
 
 

CPNI STATEMENT 
 
 
 
Van Buren Telephone Company, Inc. (VBT) has an established a policy to deal with the handling of proprietary and 
confidential information.   New employees are trained in the confidentiality practices of the company concerning CPNI 
information.  A periodic review of the CPNI procedures is held to ensure awareness of and compliance with CPNI 
regulations.  All employees are instructed to seek counsel from management if there is any question regarding the 
applicability of CPNI regulations in a given situation.  VBT also has express disciplinary policies and procedures in place to 
address any instances where employees do not abide by company policy. 
 
VBT’s customer record system contains fields in the customer records whereby customer accounts have CPNI status 
clearly identified.   
 
It is VBT’s policy to not provide CPNI information to third parties. At this point in time, VBT’s marketing and sales 
campaigns do not make use of CPNI information.  Even though VBT’s  sales and marketing campaigns do not use CPNI 
information, authorization by management is required prior to any campaign launch.. 
 

 


